“‘\\ _ Bay of Fundy Recommended Experiences

-
DUE DATE: October 5, 2009
Business Name Phone
Contact Person Title
Mailing Address Postal code

Website

Type of business: (check all that apply)
____Accommodation ____Attraction
____Activity / Adventure ____ Transportation
___ Group Tours

1. Please describe your business:

2. Please describe any licensing or grading that applies to your business (i.e. Canada Select)

3. What are your dates of operation?

__yearround OR  open to

4. Do you have a staffed, public welcome location? Please describe:




5. Parking # spaces on site

# spaces in close proximity (describe:
)
6. Have you or your staff ever received customer service training? yes no
If so, when
and by whom

7. Questions for specific sectors:

ACCOMMODATIONS operators
Do you have a restaurant on-site or within walking distance?

Describe any specific connections that your property has to the Bay of Fundy or its history:

ATTRACTIONS operators

Do you provide interpretation on-site? panels verbal
Does your site have on-site orientation signage or a visitor map/guide?

ADVENTURE operators

Do you and your staff have CPR/First Aid training?
In what geographic area is your product normally delivered

Do you provide interpretation during your tours? Describe:

8. Please explain why you would like to participate in the Bay of Fundy Recommended Experiences

program:



Bay of Fundy Recommended Experiences

Please review timelines and check boxes to indicate agreement

15t Mentoring Session late October ~ early November 2009
Participant time requirement ~ 4 hours
Location ~ on location at the operator’s business

yes, I know that my participation in the product mentoring session is a requirement of the program.

Mentoring Session Tasks Winter 2010

Participant time requirement ~ varies
yes, [ understand that I will develop a list of business improvement tasks with the mentor and that |

will be involved in developing a schedule for their completion.

2" Mentoring Session March 2010
Participant time requirement ~ 4 hours
Location ~ on location or within 1 hour drive of operator

ves, 1 understand that I will be participating in a second mentoring session to discuss marketing and

promotions.

Mystery Shop June, July, early August 2010

Participant time requirement ~ 1 to 2 hours for shop followup
ves, I understand that my business will be mystery shopped as part of the BoFRE program and that

some business improvement tasks may be scheduled with me afterward based on the shop results.



Bay of Fundy Recommended Experiences

The cost to participate in the Bay of Fundy Recommended Experiences program is $500
(payable over a one year period). Payments will be made according to the following schedule:

Include with Application $200 Fall 2009
(refundable if not selected)

Interim payment $100 March 2010
Final payment $200 June 2010

* note that annual membership fees to maintain the designation will commence in the year following the
tourism business s graduation from the program. For this new group, the first year of full membership
will be in 2011. Current annual membership fees are $250-350 per business (depending on size)

Application deadline: October 5, 2009
Procedure: mail your application form and $200 deposit to:
Cheque payable to: Bay of Fundy Tourism Partnership

P.O. Box 818, 151 Main Street
Parrsboro, Nova Scotia BOM 1S0

I agree to participate fully in the program as outlined herein and to abide by the terms of
payment as indicated above.

(signature of applicant)

Date of application

Note:There are no refunds for any component of the program once you are confirmed as a participant for the
2009-10 program.

Contact: Terri McCulloch, Manager
902-254-2772 terri@bayoffundytourism.com

The Bay of Fundy Tourism Partnership reserves the right to accept program applicants who most closely

meet the qualifying criteria (see 2009 Information Kit).
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